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Introduction
What is Autism Spectrum Disorder (ASD)?
Autism Spectrum Disorder (ASD) is a complex, lifelong neurological disorder,
categorized by varying degrees of delay in three diagnostic domains:
1. Socialization
 How we initiate, participate in and maintain relationships and
interactions with other people
2. Communication
 How we are able to express ourselves to other people and how we
are able to understand what other people are expressing to us,
verbally and non-verbally
3. Restricted, repetitive patterns of behaviour, interests or activities
 Refers to how we interact with ourselves, our objects (i.e. toys) and
our environment
 Can include our movements (i.e. hand flapping, lining up toys,
repeating certain words or phrases), how we respond to change,
what things we find interesting and how we respond to certain
sensory stimuli (i.e. light, crowds, heat, noise)

What is a “spectrum disorder”?
As indicated in the name, ASD is a spectrum disorder. A spectrum disorder means
that every person with ASD has unique strengths and challenges. While delay in
the three diagnostic domains (socialization, communication and repetitive/
restrictive behaviour) is universal, the degree to which each individual is affected
varies greatly from one person to the next. We can also look at ASD as a spectrum
for the individual. For example, with behavioural, educational, developmental and
medical interventions/support, the needs and skills of the individual will evolve
across the spectrum over time. A spectrum disorder means that no two
individuals with ASD are the same and that an individual with ASD is dynamic;
when you know a person with ASD, you know one person at one time.
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What is the prevalence of ASD?
ASD is the fastest growing and most commonly diagnosed neurological disorder in
Canada. ASD occurs with equal prevalence across all racial, ethnic and socioeconomic groups; however, ASD is four to five times more common in males than
females. According to the US Centre for Disease Control, approximately 1 in 68
children are currently diagnosed with ASD. When this is broken down by gender,
1 in 48 males and 1 in 148 females are diagnosed with ASD.

What are the characteristics of ASD?
Because ASD presents differently person to person or across the spectrum, the
individual needs of each person are unique; however, there are general strengths
and challenges associated with ASD that are largely universal across the spectrum.
Strengths:







Honed detail-oriented sensory processing
Exceptional memories
Above average visuospatial skills
Non-verbal reasoning skills
Heightened interest and skills in computers and technology
Ability to thrive in organized and structured environments

Challenges:







Impairments in building and maintaining social relationships
Restricted range of interests
Dependence on routine
Atypical responses to sensory stimulation
Challenges with self-regulation
Repetitive/unusual behaviours (i.e. hand flapping, twirling, jumping,
repeating words or phrases)
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What kinds of services do people with ASD access?
The needs of individuals with ASD vary greatly and as such, the services they
access can greatly vary. This is also true across the lifespan. Across the lifespan, an
individual grows and develops and with as well as the services he or she requires.
Some of the most common services accessed by individuals with ASD include
Occupational Therapy, Speech Language Pathology, educational supports,
employment support, respite, supported living, residential care and recreational
support, among others. Again, the supports accessed are person-specific and
depend on the needs, strengths and goals of the individual. However, in any case,
a person with ASD will be able to succeed and thrive when appropriate and
adequate supports are in place.

What role does this kit play?
ASD is a complex and prevalent neurological disorder. In order to best support
and empower individuals with ASD, proper services and resources must be
accessed based on the individualized needs of the person. However, although
parents, caregivers and other supporting persons often know that the individual
with ASD needs specific supports, knowing what to look for and where to go can
be difficult.
This resource is intended for parents, caregivers and other vested partners
interested in learning more about what supports are available to people with ASD
across the lifespan in the Northwest Territories. It is the mission of the NWT
Autism Society that all individuals with ASD are able to reach their full potential
and have universal access to the services they require.
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Pre- diagnosis
Early Indicators of ASD and Milestones
Generally, parents, caregivers or other vested partners will notice a difference in
development between children with ASD and typically-developing children by 1-3
years of age. While the way ASD presents itself differs from one child to another,
there are key indicators of ASD that are largely universal across the spectrum.
Some of the key indicators of ASD in children include:
 No babbling by 12 months
 No back-and-forth sharing of sounds, smiles or other facial expressions by 9
months
 No big smiles or other joyful expressions by 6 months
 No words by 16 months
 No back-and-forth gestures (i.e. pointing, showing, reaching or waving) by
12 months
 No meaningful two-word phrases by 24 months
 Any loss of speech, babbling or social skills at any age
If your child exhibits any of these key indicators, you should consult with a
medical professional, such as a Nurse in Charge in your community or a doctor.

An additional resource available by Autism Speaks is an online-questionnaire that
analyzes Autism- specific milestones based on age. The Modified Checklist for
Autism in Toddlers is a quiz that uses the answers you give to approximately 20
yes/no questions to determine the likelihood of ASD and can suggest whether or
not you should consult a medical professional.
https://www.autismspeaks.org/what-autism/diagnosis/mchat

In addition to identifying autism-specific milestone delay during early
development, it is important that parents and caregivers continue to monitor
their child’s development on an on-going basis for all developmental milestones.
If your child exhibits ongoing delay in different domains of development or if at
8

any time you are ever concerned about your child’s development you should
contact a health care professional.
An extensive breakdown of childhood developmental milestones from 2 months
to 5 years is available online from the US Center for Disease Control and
Prevention. Checklists include the domains of social/emotional, cognitive
(learning, thinking, problem-solving), language/communication and
movement/physical development. You can use these to track your child’s
progression and/or regression.
http://www.cdc.gov/ncbddd/actearly/milestones/index.html
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Obtaining a Diagnosis
The Importance of Getting a Diagnosis
Once the common indicators of ASD have been observed, it is imperative to make
obtaining an official diagnosis a priority. While an official diagnosis of ASD may
not be a requirement for starting to access some services in the NWT, having a
diagnosis opens doors to many more types of support and more rapid
implementation of services that can support your child’s development. It is also
important to note that the majority of services outside of the NWT, including
national programs and funding require an official diagnosis.
In addition to enabling access to more services, obtaining a diagnosis is important
because the evaluations that professionals facilitate during the diagnostic process
will give greater insight into the specific strengths and limitations of your child.
This information will provide the foundation for developing effective
individualized support plans the child moving forward.

How to Receive an Official Diagnosis
Yellowknife
If you live in Yellowknife, you will begin by meeting with a medical or allied health
representative to receive a referral to the Stanton Child Development Team
(CDT). You can receive this referral from a number of professionals, including:
O.T., S.L.P., audiologist, psychologist, doctor or nurse. The referral can be given at
the same time you go to talk about any delays you are noticing in your child’s
development. Once you have a referral to CDT the Coordinator will organize an
appointment with a paediatrician. From there, the paediatrician will meet with
you and the child and will give a referral to an appropriate medical professional
for further developmental support and/or to a diagnostic specialist. A referral for
a diagnosis will most likely be to the Glenrose Autism Centre in Edmonton. Then,
at the Glenrose Autism Centre or other centre, a specialist will facilitate an
assessment of the child.
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Other Communities
In a community, you will need to start by meeting with a Nurse in Charge at your
local health centre. With the nurse you will be able to discuss any concerns you
have in regards to the child’s development and request a referral to a
paediatrician. You will then meet with a paediatrician in a regional centre or in
Yellowknife. From there, the process be the same as that for a Yellowknife
resident.

It is also important to note that in Yellowknife and communities it is possible for
medical professionals without a background or specialization in ASD to dismiss a
parent’s concerns, further delaying diagnosis. Because of this, it is important to
remain persistent about receiving a referral to a specialist if your child is
exhibiting indicators of ASD. One resource released by Autism Canada in 2015 is
the “Autism Physician’s Handbook”. You can access this information for further
information about developmental milestones and how to talk to medical
professionals about ASD and your child. Additionally, you can bring this resource
with you to an appointment with a medical professional, if the practitioner does
not have a background in ASD. The “Autism Physician’s Handbook” is available
online at the following link:
http://autismcanada.org/wp-content/uploads/2015/11/PhysicianHandbook_2015.pdf

For additional support in obtaining a referral, you can reach out to advocacy
organizations, such as the NWT Disabilities Council or NWT Autism Society.

Process of Diagnosis
Once you have a referral, you will travel with your child to the diagnostic centre
and your child will be assessed and the referred professional (i.e. psychologist,
psychiatrist, neurologist etc.) will make their assessment. This diagnostic process
will include a discussion with a parent or guardian about their perspective on their
child’s development and behaviour, as well as a full assessment of the child in
multiple domains to confirm the diagnosis. This may be followed with a
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recommendation by the professional of what types of services would be
beneficial to the child.

Multidisciplinary Evaluation
Either before or after a formal diagnosis of ASD, it is beneficial to receive a
multidisciplinary evaluation. This evaluation would be conducted by allied health
professionals, including: an audiologist, speech and language pathologist,
psychologist and occupational therapist, among others. Before a diagnosis, a
multidisciplinary evaluation can potentially rule out other underlying causes of a
child’s delayed development. At any stage, a multidisciplinary evaluation is
capable of evaluating specific strengths and limitations of the child.
Understanding the specific needs of the child enables optimal design and
implementation of interventions and services. This multidisciplinary assessment
can be done at most regional centres; it is not necessary to travel to Edmonton
for this appointment. To request a multidisciplinary evaluation, you would follow
the same process as requesting a referral for diagnosis, as outlined above.

Moving Forward with a Diagnosis: Connecting to a Community of Support
After receiving a diagnosis, it is important to connect with organizations to
support you and your child. Several organizations in the NWT have the capacity to
support your family, some of which are outlined below. Other organizations and
specific service providers are outlined throughout this kit, in line with the lifespan
of support. The organizations highlighted here are the largest non-government
support systems available in the NWT and will help you connect with your
community after a diagnosis of ASD. Connecting with your community will
empower you and the child.

NWT Disabilities Council
The NWT Disabilities Council supports any person living with a disability in any
community in the Northwest Territories. The NWT Disabilities Council works
towards the vision that all individuals have the opportunity and access toward the
12

achievement of their full potential by education, advocating and supporting to
enable self-determination of individuals with disabilities. The role of the Council
ranges from direct service providers in the Early Childhood Intervention Program,
Community Respite Program and Experience Summer Program to education and
support through the Information Referral and Support Coordinator to disability
awareness and advocacy. Any question about finding or navigating services for
disability in the NWT can be answered at the Council.

NWT Autism Society
The NWT Autism Society is a non-profit volunteer-based organization that deals
solely with services and benefits available to those with ASD. This organization
works within the territory to ensure that individuals with ASD are able to reach
their full potential and are able to have universal access to the services they
require. Becoming a member of the NWT Autism Society will provide insight into
the services currently available for your child, and will open up to you a network
of other families, experts and service providers

Yellowknife Association for Community Living
Yellowknife Association for Community Living (YKACL) is a non-profit organization
that supports families, children, youth and adults with intellectual and other
disabilities so that they are included and able to contribute to community life in
Yellowknife. YKACL provides a variety of services including respite, employment
support, supported living and community inclusion.
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Developmental Support Pre-Kindergarten
Early Intervention: When to Start Accessing Supports
The period from 0-4 years is a critical period of development for a child. During
this period of time an individual experiences the fastest rates of learning and
growth in all domains from language, motor, communication, emotion and
socialization. It is important to act as early as possible to access support and begin
different developmental therapy to take advantage of this critical period of
growth. The earlier developmental support beings, the more effective it is for the
child and the greater the impact will be later in life; this is especially true for child
with ASD.
It can take months and even years to obtain an official diagnosis of ASD. The
timeframe can vary greatly depending on what services are available in your
community. However, you do not have to wait until you receive a diagnosis to
begin to access services. When you notice any delay in your child’s development
talk to a Nurse in Charge or a doctor about getting a referral to specific services
that can support the development of the child. Different services that you can talk
about accessing include, among others:
 Stanton Childhood Development Team (CDT)
 Occupational Therapy (OT)
 Speech Language Pathology (SLP)
 Physical Therapy (PT)
 Audiology
 Early Childhood Intervention Program

Early Childhood Intervention Program- Yellowknife
If you live in Yellowknife, you are able to access developmental support through
the Early Childhood Intervention Program (ECIP), offered by the NWT Disabilities
Council. Upon referral by health/educational professionals, or by
parents/guardians themselves, specialized early intervention may be provided
14

through the NWT Disabilities Council with medical support of disability/delay;
however, no formal diagnosis is required. Early Interventionists work 1:1 with a
child in order to promote growth and development, focussing on their specific
strengths and challenges. Interventionists will most often work with children in a
preschool or daycare centre, but can also work with the child in their home or at
the NWT Disability Council office. Emphasis is placed on building functional
behaviours and school-readiness. ECIP is family-centered and works as part of an
interdisciplinary team, including parents, teachers, O.T.’s, S.L.P.’s and other
vested partners. Early intervention services are available until a child begins
kindergarten.
Entry into the Early Childhood Intervention Program is granted based on three
criteria listed with highest precedence first:
1. Level of need
2. Age
3. Order of referral/request of the service
In some cases, a child may not be granted ECIP services because of a high
demand. When demand is high, individuals with more complex needs, those who
are younger and those with applications submitted earlier are granted preference
over others.

Other Developmental Interventions
In addition to the NWT Disabilities Council’s Early Intervention Program in
Yellowknife, there are also other interventions and supports you can access for
the child, prior to entering kindergarten.
If the child is exhibiting delays in age-specific milestones, the medical professional
you met with will likely make some recommendations about what medical and
rehabilitative services would benefit the child. You can begin to access these
before you receive a diagnosis of any kind. To access these services you would
follow a similar path as receiving a referral for a diagnosis. Most of these services
(i.e. occupational therapy, physical therapy, speech language pathology etc.) are
available in regional centres.
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Along with accessing the medical and rehabilitative supports you are referred to,
parents or caregivers can continue to work on goals with their child at home. In
the home, there are many simple activities that you can do with the child to work
on social skills, self-regulation, sensory processing and other specific domains of
growth. Ideas and plans for activities that you can work on with a child with ASD
are available online. Some good websites to look into are listed below. Of
particular note is the Geneva Centre for Autism. The Geneva Centre is located in
Toronto and is one of the most progressive and noted Autism Centres in North
America. There is a lot of information for parents, caregivers and professionals
available online through the Centre. In addition to the websites listed here, the
NWT Disabilities Council is always able to provide support and information
regarding strategies for caregivers in early childhood development.
Independent Websites:
http://www.autismlearn101.com/
http://autism.lovetoknow.com/Activities_for_Autistic_Children
https://sites.google.com/site/autismgames/
Geneva Centre for Autism:
https://www.autism.net/
Another resource available to use with a child with identified delay in selfregulation, anxiety, sensory processing or any other milestone is the Snoezelen
room at the NWT Disabilities Council Office in Yellowknife. The Snoezelen room at
the Council is focussed on use for children and has been used to help in the
therapy of a wide range of intellectual and physical disabilities as well as mental
health challenges. The Snoezelen room is a controlled multisensory environment
where the user can choose the experience that gives them the most pleasure.
This is done through controlling the level of stimuli for each of the senses; sight,
sound, touch, smell, hearing and movement. All components of the sensory room
can be manipulated to meet individual needs. The Snoezelen room at the NWT
Disabilities Council has a range of equipment including fiber optics, black lights,
bubble tubes, video projection and aromatherapy among a range of other sensory
tools. You can contact the Council to arrange visits to the Snoezelen room.
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Elementary and Secondary School
Transitioning into Kindergarten
To ensure that the child has the supports they need to successfully transition into
Kindergarten, it is important to start a positive working partnership with the
school early on. This will enable your child to access the services they require to
learn and reach his or her full potential in the school setting.
The first step in preparing for the child to enter school is to set up a meeting with
the Principal of the school the child will be attending the upcoming schoolyear or
the school board’s Student Services Coordinator. This meeting should be
scheduled around March of the schoolyear prior to the year the child is scheduled
to enroll in Kindergarten. While preparing for this meeting, you will need to get
copies of all assessments (i.e. assessments by O.T.’s, S.L.P.’s, psychologists, any
official diagnoses) and a summary of key abilities and needs of the child. Needs
that require specific attention at a meeting with a school representative include
risk of elopement, understanding of personal/road/stranger safety, toileting and
antisocial behaviours (i.e. repetitive behaviours, compulsions, aggression, selfinjury etc.). Having an understanding of the needs of the child will allow you to
work effectively to plan with the school to put any specific supports or resources
in place to enable full participation and success in school. Different supports that
you may discuss at a planning meeting include: 1:1 support staff for the child,
access to adaptive tools for communication and learning (i.e. PEC boards, iPads,
communication boards etc.), modified curriculum, social skills training,
counselling, access to sensory rooms or any specific service offered by the school.
The plan of action that comes out of this meeting will be a Student Support Plan
(SSP) or an Individualized Education Plan (IEP) (see next section).
To prepare for meeting with the child’s school you can access the resource, “Soar
Higher,” a transition kit designed to help parents prepare for Kindergarten. This
kit was written and is held by the NWT Disabilities Council. By contacting the
Council you can access a paper or online copy of the kit. The Information, Referral
and Support Coordinator at the Council is also available to answer any questions
you have about disability supports in the school setting and beyond.
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Student Support Plans (SSPs) and Individualized Education Plans (IEPs)
SSPs and IEPs are tools that are used by schools to articulate the needs, strengths
and supports required to ensure exceptional learning meet individual learning
goals. SSPs and IEPs are two distinct types of plans; a student has either and SSP
or an IEP depending on the strengths, challenges and goals of the child. What
SSPs and IEPs are and when they are used are outlined in the text and diagram
below.
SSP

IEP

• Regular Curriculum
• Student works towards
regular curricular outcomes
at grade-level with
accomodations/adaptations
• Modified Curriculum
• Student works toward regular
curricular outcomes above or
below grade-level with
accomodations/adaptations

• Individualized Education
Program
• Student works towards a
student-specific program. The
program is an education plan
with outcomes for the
student directed by the
strengths and needs of the
individual. This may or may
not include learning
outcomes from the regular
curricula

SSPs used when the student works towards the regular target curricular
outcomes. The student may work towards the regular grade-level performance
levels for the curricular outcome or may work towards a level above or below the
regular curricular outcomes. The distinguishing factor of an SSP is that the student
is working toward regular NWT curricular outcomes. SSPs are 1-2 page documents
that are used to outline any accommodations or adaptations that the used with
the student to help them reach the learning outcomes of the regular curricula. For
example, and SSP may state that a student will get extra time to complete
assignments, can complete assignments individually instead of with a group, can
have text read to them, take tests orally or can take breaks throughout class time.
IEPs are used when the student is unable to work towards regular target
curricular outcomes at any level. IEPs are more in-depth plans used to direct
Individualized Education Programs. Individualized Education Programs are
18

comprehensive education plans that are designed to meet student-specific
outcomes. IEPs may or may not incorporate some regular curricular outcomes but
the key difference between SSPs and IEPs is that the IEP introduces learning goals
outside the regular curricula. As outlined by the NWT Department of Education,
Culture and Employment, “an IEP should describe what the students knows and
can and, based on the long-term life goals identified, what and how the student
should learn next, where instruction will take place, who will provide it, how long
it may take and what the student will do to demonstrate learning.”

Continuing Involvement in School
Once the child enters school, it is important to remain actively involved in his or
her education. To track your child’s progress towards goals put in place by you
and the school, it is appropriate to be contacting the Student Services Coordinator
from the child’s school quarterly (twice a semester). This will also give you the
opportunity to discuss any challenges and strategies for the child. To track
progression, you are able to request that the school keep qualitative and
quantitative records of measurable outcomes for specific target behaviours or
skills (i.e. recording how often your child initiates interactions with other children,
how long your child is able to sit and participate in a lesson, how many times your
child is able to complete work etc.). Records should be accessible to you during
meetings with the school. Parents/caregivers also have the right to access their
child’s file from the school at any time, with 48 hour notice given to the school
beforehand. These detailed reports are also useful in designing new interventions,
strategies and establishing refined goals and milestones for the child moving
forward. It is also important to note that it is common for individuals with ASD to
hit a peak in development and then, with little reinforcement, regress and lose
progress. Ongoing consultation with the school will also ensure that the child
does not lose skills.
Another way you can remain involved in the child’s education is by maintaining
open and transparent communication with teachers and support staff. Not only
will this allow you to be more comfortable with the child’s education and
supports, but it will also let you know the specific strategies and resources the
school is employing with the child. Interventions can range from social stories,
19

social scripts, self-regulation techniques or augmented communication systems
(i.e. using visuals or an iPad for communication). The interventions used will be
specific to the child. By maintaining ongoing communication with the school you
can begin to learn these strategies yourself so they can be practiced outside of
the school setting.
Using strategies in and out of school is beneficial for a number of reasons:
 Using interventions in a variety of settings promotes generalization
 Using interventions with a range of people promotes generalization
 Using skills inside and outside of school gives more time for practice to
develop proficiency
 Practicing specific skills in the home allows for different reinforcers to
strengthen behaviour than in the school; employing a range of reinforcers
strengthens positive behaviour and promotes generalization
 With an understanding of the intervention technique, you can work with
the school to maintain consistency, which can decrease anxiety and provide
structure for the child
Further communication with professionals at your child’s school can also give you
a platform to work with the school to make adjustments to interventions based
on the understanding, preferences and goals you have for the child.

Transitioning to Secondary School
When transitioning from the elementary to secondary school system, the process
will be similar to that of entering Kindergarten, with a few differences. Firstly, the
process of transitioning into high school will be more directed by the Student
Services Coordinator or Guidance Counsellor your child has been working with
because you are already involved with the school system. However, you can also
choose to initiate contacting the Principal or Student Services Coordinator of the
high school your child will be attending to set up a meeting similar to that that
took place when your child entered Kindergarten. You will again talk about the
specific needs of your child and goals.
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A key difference between the meeting you had when your child entered
Kindergarten and the meeting you will have when your child enters high school, is
that at the high school meeting will focus on life goals during and after high
school. This varies from one individual to the next and can be include: working
towards post-secondary education, working on life skills and/or independent
living or emphasizing vocational training.
There are- as outlined in the previous section- three key pathways that the child
can look enter in secondary education. These pathways are: regular curriculum
with adaptations/accommodations, modified curriculum with
adaptations/accommodations and an individualized education program. When
you meet with a Guidance Counsellor or Student Services Coordinator, you can
discuss what option is best for the child, based on his/her needs and future goals.

What to Look into in During High School
When thinking about what programs, supports and learning outcomes will best
work for the student with ASD it is important to ask the representative you met
with at the school about all that is offered. Below are some key programs and
services that may benefit a student with ASD that you can talk to a representative
from the high school about. The programs/services outlined here are specific to
high school; during the meeting with a school representative it will also be
necessary for you to talk about any specific supports the student will need that
you already accessed in elementary school (i.e. 1:1 classroom assistant,
communication device, scribes etc.).
Life Skills
For some students with ASD the primary goal after completing high school is
independent living. To work towards this goal students can take courses in high
school that emphasize learning skills necessary to live day-to-day. Life skills
classes focus on different facets of daily living, including: personal hygiene, social
skills, using public transit, cooking and planning, among others. Different
secondary schools across the NWT may have a variety of life skills programs or
programs that can be adapted to focus on life skills goals. For school-specific
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programming, speak to a representative from the student’s school or school
board.

Vocational Training
For students with ASD interested in transitioning into the workforce after high
school, training can begin during the senior years of high school. The options
available in each high school across the NWT differ greatly, but specific programs
that emphasize employment readiness are outlined below.
 Work Experience 10/20/30
o Work Experience classes provides students with an
opportunity to complete a work placement and to learn and
put into practice employment skills. Placements can be
arranged independently or with support from the school.
 Trades and CTS classes
o Depending on the skills and interests of the students, taking
trades and Career and Technology Studies (CTS) classes can
give the opportunity to learn skills transferable to employment
after graduation.
 YKACL School to Work Initiative
o YKACL has partnered with three Yellowknife High Schools to
deliver a 24 week “School to Work Transition Initiative”. The
initiative assists students with mild to moderate disabilities as
they transition into the labour force upon completion of their
secondary studies. Students broaden their occupational
awareness and develop transferable skill through in-class
activities and practical work experience.
Clubs/ Student Groups
In high schools across the NWT there may student groups or clubs that may align
with the interests of the student and provide a natural outlet to develop social
skills and form friendships. You can talk to the Guidance Counsellor at the school
to see what groups are present and if any seem like a good fit for the student.
Additionally, you can ask if there are any groups in the school that specifically
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serve students with disabilities. For example, at St. Patrick’s High School in
Yellowknife the student-led organization, “Best Buddies” plans engaging events to
foster the natural development of friendships between students with and without
disabilities in the school community and beyond.
Adult Assessment
As an individual with ASD transitions into adulthood, it is important to have an
accurate assessment of his or her skills, particularly in the domains of: employable
skills, communication, socialization, mental health, life skills and behaviour. This
assessment will give an accurate representation of the long-term needs, areas of
growth and strengths of the individual. This assessment will lay the foundation for
planning for long-term supports and employment in adult life. You can request an
adult assessment through the individual’s school by contacting the student’s
Guidance Counsellor or Student Services Coordinator. It is best to make this
request when your child is in grade 11 to ensure that it is completed prior to
graduation.
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Adult Services
Post-Secondary Studies
Learning Supports for Persons with Disabilities (LSPD)
LSPD is a territorial program that provides grants for learning supports for a
person with a disability pursing a learning activity or education program. LSPD
funding may be provided for the following types of supports to enable persons
with disabilities to access learning opportunities:








Assessment and Counselling
Assistive devices, aids and technology
Books, tools and equipment
Assisted learning
Tutoring
Tuition
Travel (including the cost of an escort)

To be eligible for LSPD funding an individual must:
 Be living with a disability
 Be involved in a learning activity (this does not need to be an official postsecondary program, this can be any course/training/learning opportunity)
 Demonstrate commitment to achieving education, employment or personal
goals
 Be 18 years of age or older
 Be an NWT resident
 Be unable to get funding elsewhere
LSPD funding is grant money and the individual is not required to repay any of the
financial support received. For more information about the LSPD funding, contact
the NWT Disabilities Council.
Student Financial Assistance (SFA)
SFA is a financial aid program run through the NWT Department of Education,
Culture and Employment that provides assistance to residents of the NWT who
are enrolled in part-time or full-time studies in an accredited post-secondary
24

program. SFA is available to any resident in the NWT pursuing post-secondary
study but there is additional grant money available to students with disabilities.
The additional grant money available to full-time students with disabilities is up to
$10,000/school year and up to $1,000/course for a part-time student as of 2016
and is designed to cover exceptional education related costs. The additional
funding available to students with disabilities is split into two grants;
1. Grant for Students with Permanent Disabilities
The Grant for Students with Disabilities is available to any student who has
medical support of a permanent disability and is $2,000/year. The grants is
dispersed in $1,000 increments over two semesters. This grants is designed
to assist with the additional costs of:
 Tuition
 Books
 Travel
 Accommodation
2. Grant for Services and Equipment for Students with Permanent Disabilities
The Grant for Services and Equipment for Students with Permanent
Disabilities is available for up to $8,000 reimbursed per academic year. This
grant is designed to assist in funding specific services and equipment
required by a student at school. To access this grant money you need to
provide medical support to qualify your need for any of the below
services/equipment:
 Tutor
 Interpreter
 Reader
 Transportation (to and from school daily)
 Attendant care (while in school)
 Special equipment- such as braille writer, alternative keyboard etc.
 One-time medical assessment- 75% of the cost up to a max of $1,000
You can apply for this benefit at any time during your academic year. You must
provide a medical, or other professional assessment describing the way your
disability limits your full participation in post-secondary studies.
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Transitionary Vocation Programs
In addition the option of traditional post-secondary education programs, which
work towards a specific degree of training outcome, a variety of colleges across
Canada offer transitionary programs. Transitionary programs are open to
individuals who have completed high school and focus on building life skills,
preparing to live independently and enter the workforce. Depending on the
program, work placements, specific living arrangements/supports and
experiential life skill programming may be available. Individuals looking to
participate in a vocational transitionary program can access financial support
through LSPD funding. For more information on funding contact the Information,
Referral and Support Coordinator at the NWT Disabilities Council.
Below are a few of the post-secondary programs available in Canada. There are
more than are listed here below. For more information on the available transition
programs you can contact the Information, Referral and Support Coordinator at
the NWT Disabilities Council or search independently on the internet.
Transitional Vocational Program, Red Deer College (Red Deer, Alberta)
http://rdc.ab.ca/programs/academic-calendar/transitional-vocational-program
Transitional Vocational Program, NorQuest College (Edmonton, Alberta)
https://www.norquest.ca/cal/2016-2017/program/transitions-toemployment/details.aspx
Transitional Employment Program, Olds College (Olds, Alberta)
https://www.oldscollege.ca/programs/TEP/
Transitional Vocational Program, Mount Royal University (Calgary, Alberta)
http://rdc.ab.ca/programs/academic-calendar/transitional-vocational-program
College Vocational Program, George Brown College (Toronto, Ontario)
http://www.georgebrown.ca/A101-2015-2016/
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Employment
Employability
Employability is a cross-disability employment support program run through
YKACL. Employability provides support to any individual who self-identifies as
having a disability. People seeking the support of Employability can access a
variety of employment assessments and then work with Program Employment
Support Workers to develop an employment and/or training plan. Assistance and
training is provided in the job seeking process and job coaching. Continued
support is offered once employment is found. Information about other agencies
offering different types of support to people with disabilities is also available
through Employability.
Ready, Willing and Able
Ready, Willing and Able (RWA) is a national partnership of the Canadian
Association for Community Living (CACL), the Canadian Autism Spectrum
Disorders Alliance (CASDA) and their member organizations. Funded by the
Government of Canada and active in 20 communities across the country, RWA is
designed to increase the labour force participation of people with an intellectual
disability or ASD. In Yellowknife RWA runs through YKACL and can provide
employment support for individuals with ASD.
Skills Training and Inclusion (ST&CI)
ST&CI is a program operated through YKACL that runs with the goal of offering
meaningful support and assistance to adults with intellectual disabilities as they
work towards achieving personal and employment goals. The objectives of the
program include: inclusion of adults with intellectual disabilities in the
community, opportunities for specific community based positions in the
workforce and employment, life and literacy skill development. One specific
program run through ST&CI is the Business Services Employment Opportunity. In
this program adults with intellectual disabilities gain employment experience by
completing varying services for businesses and public in the community,
including: shredding, recycling pick-up, courier services, collating mail orders and
poster distribution, among others.
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NWT Department of Education, Culture and Employment
Delivered through regional ECE Service Centres, the Department provides career
counseling and support for workplace skills development and training for
individuals entering the workforce. Specific programs available through ECE vary
depending on whether or not the individual looking for support is employed,
receiving or can receive employment insurance, and employer availability. In
general, Skill Development programs offered through ECE can offer financial
support for individuals interested in pursuing training for: workplace-essential
skills, life skills, employment readiness programs, pre-employment training and
skill or occupation-specific training. The Learning Supports for Persons with
Disabilities (LSPD) funding is also run in partnership with ECE. For more
information about LSPD see the previous section, “Post-Secondary Studies”. For
more information on specific Skill Development funding and what you qualify for,
contact ECE or the Information, Referral and Support Coordinator at the NWT
Disabilities Council.

Living Supports
Home Care
Home Care is a program run through the NWT Department of Health and Social
Services in participating communities across the NWT. The Home Care Program
helps people remain in their homes when they are sick or in need of medical help
or support with daily living activities. The program assists people to stay in their
homes rather than going to a hospital or long term care facility which may not be
located in their community. Home Care provides health services free of charge to
help people gain or maintain their independence at home. The Home Care
Program offers a range of services that may benefit an individual with ASD remain
at home and support primary caregivers, including assistance through personal
care (i.e. bathing, dressing, feeding etc.) and respite care (a homecare worker
may take care of a home care client for a few hours a week to give the main
caregiver a break). For more information about Home Care contact NWT Health
and Social Services.
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Supported Living Services
Supported Living is a program that is run through YKACL and operates in
Yellowknife. Supported Living Services are designed to teach, assist, support and
encourage the participants to live independently in their own homes or with
room-mates, this is their individual choice. This service provides the appropriate
level of support for each participant to remain living in their own homes. Support
staff partner with clients in working toward goals they set for themselves.
Services are intended to be client directed whenever possible. This service is
designed to contribute toward quality of life through increasing independence
and community inclusion to prevent isolation and loneliness.
Objectives of Supported Living include:










Household Management Skills
Money Management/Budgeting
Life Skills Instruction
Personal Care
Safety
Health and Nutrition
Healthy Relationship Issues
Family Contact
Participation in Community

To get more information about Supported Living or submit an application for the
program, contact YKACL.
Long-Term Care (LTC)
LTC is coordinated through the NWT Department of Health and Social Services.
Long Term Care facilities provide a wide range of personal support, physical,
social and mental health services to individuals who require a high level of
assistance. Facilities are designed for individuals who are no longer able to live
independently in their own homes or with family, and require on-site supervision
in a safe setting.
LTC facilities provide 24-hour availability of professional care and high levels of
personal care. Services in long-term care facilities include meals, laundry services,
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housekeeping, social and recreational programs, medication administration, and
assistance with activities of daily living. In order to provide this specialized service,
long term care facilities are staffed with a range of professionals from registered
nurses, licensed practical nurses, resident care attendants, as well as personnel in
laundry, kitchen, recreation, maintenance and administration.
Because LTC in the NWT is primarily designed for seniors, usually, to access LTC an
individual must be over the age of 60 years; however, if a person does not meet
the age requirement an application can be made to the Territorial Admissions
Committee (TAC) for an exception to the age limit if:
 There are no available supports to the individual in their home or
community
 The individual’s mental or physical condition required a level of care that is
appropriate for admission to long term care
The GNWT’s TAC is a government organization that directs LTC for NWT residents.
The TAC’s decision on directing LTC is dependent on the needs of the individual
and availability in the individual’s home community or region. The process of the
TAC’s decision making process is outlined below in an image from the NWT Health
and Social Service Authority’s (NWT HSSA) website.
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It is important to note that spots available in LTC are limited and there is often a
waitlist to access LTC. If you know that an individual will require LTC it is
important to make an application as early as possible. Additionally, if the required
level of support is unavailable in your community or in the territory, the alternate
choice for LTC made by the TAC may be outside of the NWT.
To make an application for LTC, contact NWT HSSA. For support during the
application process and assistance in advocacy, contact the NWT Disabilities
Council.
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Non- Age Specific Supports
Some services or program domains available to support individuals with ASD exist
across the lifespan. While the individual programs described within each domain
may have an age boundary, the domains as a whole encompass all ages.
Breakdown of Non-Age Specific Supports

Respite

Recreation
and Leisure

Financial

Non-Age
Specific
Support
Services
Ongoing
Therapy

Transportation

Elopement
Safety
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Respite
Respite provides planned, part-time relief for primary caregivers of persons with
disabilities. Respite service is family centered and planned according to the needs
of the family and individual being supported.

Yellowknife Respite
YKACL runs the respite program in Yellowknife, Dettah and N’dilo that offers
support for persons with a disability of any age. YKACL hires and trains respite
workers and matches them with families based on individual needs. The goal of
YKACL’s respite service is to provide safe and flexible respite support for families
and offer individuals with disabilities opportunities for inclusion in their
community. In order to access YKACL’s respite service an individual must require
on-going support that is associated with a permanent injury or condition that
presents challenges for activities of daily living but doesn’t require specialized
medical respite of a health professional.
Community Respite Program
The NWT Disabilities Council runs the territorial community respite program for
communities outside Yellowknife, N’dilo and Dettah. The goal of a respite service
is to provide safe, individualized, and flexible respite support to families and
primary caregivers. It offers young people with disabilities more opportunities for
inclusion in their community while respecting cultural values. The program hires
and trains local community members as Respite Workers to provide planned inhome or in-community relief for primary care-givers, families, and the children
and youth with disabilities that they care for. Currently the program is active in
Deline, Fort Smith, Fort McPherson and Aklavik with expansion into additional
communities anticipated for the future. To be eligible for the Community Respite
Program, the individual must require on-going support that is associated with a
permanent injury or condition that presents challenges for activities of daily living
but doesn’t require specialized medical respite of a health professional and the
individual must be between the ages of birth to 18 years.
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Recreation and Leisure
Experience Summer Program
The NWT Disabilities Council’s Experience Summer Program runs for children ages
3-12 years in Yellowknife for the months of July and August. The Experience
Summer Program provides a trained support worker to attend a day camp of
choice alongside a child with an identified barrier. The support worker makes
necessary modifications and accommodations to the regular camp program to
enable full participation. Experience Summer runs with great success each year
and offers the opportunity for all children, no matter ability, to make friends, have
fun and to have a positive and memorable summer. Applications for the summers
open in April of the year you intend to attend camp. Spots in this program do fill
quickly, so it is important to apply as early as possible.
Yay Fusion!
In Yellowknife, YKCAL runs a social group for youth ages 13 to 18, with and
without developmental disabilities to meet, have fun and make friends. The group
meets twice a month at the end of the week for in-house and community ageappropriate outings in the community, in a safe and inclusive environment.
Young Adults Group
In Yellowknife, YKACL runs a social group for people ages 19 to 30 with or without
developmental disabilities. Young Adults Group is designed as an extension of the
Yay Fusion! Group and offers in-house and community outings that challenge
participants to develop new skills and grow their independence. The group meets
twice monthly at the end of the week.
Special Olympics NWT
Special Olympics is a world-wide charitable organization dedicated to providing
sports training and competition for people with an intellectual disability.
Participants of Special Olympics gain more than just sports skills through their
involvement; they also develop social skills, learn about sportsmanship and
camaraderie, and gain independence and self confidence in everyday living.
Special Olympics NWT is the territorial Special Olympics Chapter and operates in
Yellowknife. Special Olympics NWT offers a variety of sporting opportunities for
individuals with intellectual disabilities including: swimming, rhythmic gymnastics,
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bowling, track and field, snowshoeing, fitness, speed skating, figure skating, golf
and a youth program for individuals aged 2-11 years.

Transportation
Yellowknife Accessible Transit System (YATS)
YATS is a branch of the Yellowknife Transit System that provides door-toaccessible door service for individuals who are unable to board, ride or disembark
the fixed-route transit system with safety and dignity due to a temporary or
permanent physical or functional disability. Individuals with ASD can access the
YATS and may be eligible to have an attendant ride the YATS bus with them,
depending on specific needs. To access the application for YATS, contact the NWT
Disabilities Council.
Accessible Parking Placard Program
The Accessible Parking Program is operated through the NWT Disabilities Council
to make parking and accessing public spaces safer and convenient for persons
with disabilities. An accessible parking placard is available to an individual who
has a physical/cognitive condition or functional impairment that severely limits
his or her mobility and/or safe accessibility to access building or services.
Individuals with ASD can qualify for the Accessible Parking Placard Program with
support from a medical professional. Contact the NWT Disabilities Council for
more information.

Elopement Safety
NWT Autism Society Wandering Kit
Individuals with ASD, at any age, may have challenges with wandering and
elopement. In order to ensure the safety and wellbeing of individuals with ASD
living the NWT, the NWT Disabilities Council has developed a, Autism Survival Kit
(ASKit). The kit has two sections, one for parents/caregivers and one for
emergency first responders. The section of the kit for parents/caregivers
emphasizes prevention and also helps work through developing an emergency
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plan in the case of elopement. Additionally, the kit includes a section on travel
that includes resources for families, supporting an individual with ASD, who are
travelling domestically and abroad. To access the ASKit, contact the NWT Autism
Society.

Ongoing Therapy
At any age, an individual with ASD will access developmental support through
medical and allied health professionals.
Such supports may include:







Occupational Therapy
Speech Language Pathology
Physical Therapy
Audiology
Counselling
Behaviour Therapy

In order to access these supports, you must make an appointment to meet with a
medical professional in your community. In Yellowknife this can be made through
a Primary Care Clinic and in communities you can make contact your local health
centre to make an appointment with a Doctor or Nurse in Charge. Once you meet
with a medical professional, they can give you a referral to appropriate supports.
It is important to ensure that an individual with ASD continues to access supports
across the lifespan, to enable continuous growth, development and full
participation in life.

Financial Supports
Income Assistance
The Income Assistance Program is run through the NWT Department of
Education, Culture and Employment and provides financial assistance to residents
of the NWT to help meet basic and enhanced needs. The program provides a set
amount for food, shelter, and utilities, and enhanced needs such as incidentals,
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clothing, allowances for seniors and persons with disabilities, child care, furniture,
and educational assistance, depending on household income, size of family and
community. The amount of support an individual receives depends on need and
the community he or she resides. In order to be eligible for income assistance an
individual must be 19 years of age or older, have financial need greater than their
income and participate in a Productive Choice. Productive Choices are programs
or activities an individual participates in with the goal of achieving individual selfreliance. Productive Choices include: employment, traditional activities, career
planning, education and training, unpaid community work, wellness, parenting
and care of an adult family member. All individuals over the age of 19 years in the
household must participate in a Productive Choice. Individuals over the age of 60
years or with a permanent disability are exempt from participating in Productive
Choices. This means that an individual with ASD can access Income Assistance
without participating in a Productive Choice. As well, an individual providing ongoing care to an adult or child with ASD can claim that as his/her Productive
Choice to access Income Assistance. To apply for Income Assistance, contact the
NWT Department of Education, Culture and Employment. For support during the
application process you can contact the NWT Disabilities Council and speak to the
Information, Referral and Support Coordinator.

Canadian Disability Tax Benefit
The disability tax credit (DTC) is a non-refundable tax credit that helps persons
with disabilities or their supporting persons reduce the amount of income tax
they may have to pay. An individual may claim the disability amount once they
are eligible for the DTC. This amount includes a supplement for persons under 18
years of age at the end of the year.
The purpose of the DTC is to provide for greater tax equity by allowing some relief
for disability costs, since these are unavoidable additional expenses that other
taxpayers don’t have to face.
Being eligible for the DTC can open the door to other federal, provincial, or
territorial programs such as those outlined in the following diagram.
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Disability Tax Credit (DTC)

Registered
Disability Savings
Plan (RDSP)

Child Disability
Benefit (CDB)

Working Income
Tax Benefit
(WITB)

Family Caregiver
Deduction

Applying for the Disability Tax Credit
To be eligible for the DTC an in individual must:
 Have an impairments in physical or mental function that lasted, or is
expected to last, for a continuous period of at least 12 months
 Identify with at least one of the following categories:
 Are blind
 Receives life-sustaining therapy
 Has impairments that restricts him/her in one of the following basic
activities of daily living: speaking, hearing, walking, eliminating
(bowel and bladder functions), feeding, dressing or performing the
mental functions necessary for everyday living
 The effects of the impairment cause him/her to be markedly
restricted all or at least 90% of the time in one or more of the basic
activities of daily living (listed above) even with the use of
appropriate devices and medications
*markedly restricted means that the individual is unable to complete
an activity at least 90% of the time or it takes at least three times
longer for him/her to complete the activity compared to a person
without the impairment
If you think you or your dependent is eligible for the DTC, follow the step by step
instructions as outlined in this webpage from the Canadian Revenue Agency:
http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/dtc/pply-eng.html
For support during the application process, you can contact the Information,
Referral and Support Coordinator at the NWT Disabilities Council.
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Registered Disability Savings Plan (RDSP)
A registered disability saving plan (RDSP) is a savings plan that is intended to help
parents and others save for long term financial security of a person who is eligible
for the DTC.
You can designate an individual as a beneficiary of an RDSP if the individual:





Is eligible for the DTC
Has a valid social insurance number
Is a resident in Canada when the plan is entered into; and
Is under 60 years of age

The benefit of contributing to an RDSP is that the Government will match
contributions to RDSPs through the Canada disability savings grant. The
Government will pay matching grants of 300%, 200%, or 100%, depending on the
beneficiary’s family income and the amount contributed. Contributions can be
made to an RDSP until age 59 years. An RDSP can receive a maximum of $3,500 in
matching grants in one year and up to $70,000 over the beneficiary’s lifetime. The
specific income cut-offs and rate of contribution matches varies from one tax year
to another. For specific information on the benefits of the Canada disability
savings grant, refer to the following link:
http://www.cra-arc.gc.ca/tx/ndvdls/tpcs/rdsp-reei/cdsg-eng.html
In addition to the Canada disability savings grant, low-income families can benefit
from opening an RDSP through the Canada disability savings bond. The bond is an
amount paid by the Government of Canada directly into an RDSP. The
Government will pay bonds of up to $1,000 a year to low-income Canadians with
disabilities. No contributions have to be made to get the bond. The lifetime bond
limit is $20,000. A bond can be paid into an RDSP until the year in which the
beneficiary becomes 49 years of age. The specific income cut-offs for the Canada
disability savings grant varies from one tax year to another. For specific
information of the bond, refer to the following link:
http://www.cra-arc.gc.ca/tx/ndvdls/tpcs/rdsp-reei/cdsg-eng.html
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A beneficiary can have only one RDSP at any given time, although an RDSP can
have several plan holders and any individual can contribute to an RDSP with
permission from a plan holder. To open an RDSP you must contact a participating
financial institution (this is most major banks in Canada). For support in opening
or contributing to an RDSP, you can contact the Information, Referral and Support
Coordinator at the NWT Disabilities Council.
Child Disability Benefit (CDB)
The CDB is a tax-free benefit for families who care for a child under age 18 who is
eligible for the DTC. You automatically qualify for the CDB if you are eligible for
the Canada child benefit (CCB) and the DTC. The CDB is paid monthly along with
the CCB. The amount a family receives through the CDB is dependent on
combined family income and caps at $227.50/month (as of 2015 tax year). The
breakdown of how much each income bracket receives through the CDB varies
from one tax year to another. For more information, refer to the following link:
http://www.cra-arc.gc.ca/bnfts/cdb_gd-eng.html
Working Income Tax Benefit (WITB)
If an individual has qualifies for the DTC and is employed, he or she may qualify
for the WITB. WITB is a refundable tax credit intended to provide tax relief for
eligible working low-income individuals and families who are already in the
workforce and to encourage other Canadians to enter the workforce. In addition
to the regular deductible amount from WITB, individuals with the DTC can claim
an additional disability supplement through WITB if their income is greater than
$1,150 (as of 2015 tax year). For more information on the WITB disability
supplement, refer to the following link:
http://www.cra-arc.gc.ca/bnfts/wtb/menu-eng.html
Family Caregiver Deduction
If you maintained a dwelling for where you and one more of your dependents
lived you may be able to claim a maximum amount of $4,608 for each dependent
(as of the 2015 tax year), through the caregiver amount. If you have a dependant
with an impairment in physical or mental functions (if he/she qualifies for the
DTC), you can claim an additional $2,093 for the dependent (as of the 2015 tax
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year), through the family caregiver amount. For more information about the
caregiver amount and family caregiver amount, refer to the following links:
http://www.cra-arc.gc.ca/tx/ndvdls/tpcs/ncm-tx/rtrn/cmpltng/ddctns/lns300350/315/menu-eng.html
http://www.cra-arc.gc.ca/tx/ndvdls/tpcs/ncm-tx/rtrn/cmpltng/ddctns/lns300350/fmlcrgvr-eng.html
For further information on all DTC benefits available to you, contact the Canadian
Revenue Agency or the Information, Referral and Support Coordinator at the
NWT Disabilities Council.

Extended Health
The Government of the Northwest Territories (GNWT) sponsors the Extended
Health Benefits program to provide non-Native and Métis residents of the
Northwest Territories who have specified disease conditions with certain benefits
not covered by hospital and medical care insurance.
Through this program, you receive coverage for eligible prescription drugs,
medical supplies and equipment. You may also receive benefits related to medical
travel such as meals, accommodation and ambulance services.
In order to qualify for this program, you must be:


Non-Native or Métis



A permanent resident of the NWT



Registered with the NWT Health Care Plan



Under the care of a physician or nurse practitioner for a specified medical
condition

For more information about Extended Health you can contact NWT Health and
Social Services or the Information, Referral and Support Coordinator at the NWT
Disabilities Council.
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Model of Person-Centered Support
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Service Directory
Non-Governmental Organizations
NWT Disabilities Council
Suite 116, 5102 50th Avenue
Yellowknife, NT X1A 3S8
Phone: (867) 873-8230
Toll Free: 1-800-491-8885
Fax: (867) 873-4124
http://www.nwtdc.net/

Yellowknife Association for
Community Living
4912 53rd St
Yellowknife, NT X1A 1E3
Phone: (867) 920- 2644
Fax: (867) 920- 2348
http://www.ykacl.ca/

NWT Autism Society

Special Olympics NWT

5204 54th Street
Yellowknife, NT X1A 1W8
Phone: (867) 446-0985
info@nwtautismsociety.org

Executive Director, Lynn Elkin
Box 1691
Yellowknife, NT X1A 2P3
Phone: (867) 446-2873
lynn@sonwt.ca

http://www.nwtautismsociety.org/

http://http://www.sonwt.ca/
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Governmental Agencies
NWT Department of Education, Culture and Employment
P.O. Box 1320
Yellowknife, NT X1A 2L9
ECE Office (General): 867-767-9355
Income Assistance Tool Free: 1-867-973-7252
https://www.ece.gov.nt.ca/

NWT Department of Health and Social Services
Long Term Care
Territorial Health Services
Department of Health and Social Services
7th Floor, Centre Square Tower - Box 1320
5022-49th Street
Yellowknife, NT X1A 2L9
Phone: (867) 767-9062
Fax: (867) 920-3088
http://www.hss.gov.nt.ca/health/long-term-care
Home Care
Territorial/Integrated Services
Department of Health and Social Services
Government of the Northwest Territories
7th Floor, Centre Square Tower - Box 1320
Yellowknife, NT X1A 2L9
Phone: (867) 920-3292
Fax: (867) 873-0202
http://www.hss.gov.nt.ca/health/home-care
For community health centre contact info, refer to this link:
http://www.hss.gov.nt.ca/health/feeling-sick/hospitals-health-centres-clinicsand-units
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Yellowknife Health and Social Services Authority
Box 608
Yellowknife, NT X1A 2N5
Goga Cho Building
4916-47th St 2nd floor
Yellowknife, NT X1A 2L9
Phone: (867) 873-7224
Fax: (867) 873-0161
yhssa@gov.nt.ca
http://www.yhssa.hss.gov.nt.ca/

Canada Revenue Agency
Edmonton Tax Services Office (Corresponding Tax Office for the NWT)
Office Address:
Main Floor
9700 Jasper Avenue
Edmonton, AB T5J 4C8
Fax: (780)-495-3533
Mailing Address:
Suite 10
9700 Jasper Avenue
Edmonton, AB T5J 4C8
TIPS (Tax Information Phone Service)
Phone: 1-800-267-6999

Benefit Enquiries
Phone: 1-800-387-1193
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